ISRAEL TRIP CANCELLATION AND REFUND POLICY
By booking one or more seats on all Israel Trips the following policy
applies:
All funds paid, with the exception of tips, are paid with the full
understanding that regardless of the amount of notice given or reason
for cancellation all funds paid toward the total cost up to and
including the full amount of the trip are Non-Refundable to the
traveler or travelers. All travelers are encouraged to obtain travel
insurance immediately upon making a deposit and the level of coverage
or plan is the sole responsibility of the traveler. Should you need to
file a claim, every effort will be made to provide you with supporting
documentation in the form of a letter stating the amount you have paid
and the date of your notification of cancellation and that all funds
paid are Non-refundable.
No refunds of any kind for air, bus, land transportation, nor hotels
will be issued for any reason and you state and certify that you fully
understand this policy and agree to its terms and you hold harmless and
without recourse eric E. Walker, individually and Igniting a Nation, Inc.
for any and all loses that may be incurred on your part regardless of
whether a refund can be obtained by eric E. Walker or Igniting a Nation,
Inc. or if your claim through your travel insurance carrier is denied.
Eric E. Walker and/or Igniting a Nation, Inc. price these trips based on
pre-negotiated rates and certain guarantees made on our part that are
impacted by cancellations. In addition, the administrative costs of
organizing, coordinating, and managing these trips are all costs
incurred by us that cannot be recovered.. All reservations made
whether by air, bus, land, and all hotel reservations are made in the
name of Eric E. Walker and/or Igniting a Nation, Inc. and are through
the group travel divisions of all service providers and, regardless of
the service provided, you acknowledge that your travel contract is
with eric e. walker and /or Igniting a Nation, Inc. and not directly with
any entity whether by air, Bus, Land or Hotel. By your registration you
acknowledge that these terms supersede all individual service
provider’s policies contracted by eric e. walker and/or igniting a
nation, Inc.
It is further agreed that Eric E. Walker and /or Igniting a nation, Inc.
provide a bundled price for the entire trip and are not required to
disclose the itemized costs of each of the component parts of the cost
of the trip. It is further agreed that no travel outside the Group is
permitted with the exception of the cost of travel from your point of
origin to either Birmingham or Atlanta. All pricing is all inclusive from
Birmingham or Atlanta and no services are offered for travel to or
from any other point of origin. All costs incurred to meet the group in
Birmingham or Atlanta are solely the responsibility of the traveler and
are in addition to all rates quoted in our pricing. Any costs incurred for

failure to arrive in time to travel with the group shall be the sole
responsibility of the traveler and any costs associated with meeting the
group at any of the destinations on the itinerary are at the sole expense
of the traveler. Eric E. Walker and Igniting a nation shall not be held
responsible for any costs incurred for flight delays or cancellations
on the part of the traveler associated with late arrivals at either
Birmingham and/or Atlanta. If the traveler chooses to travel outside
the group and meet the group in Israel a one-time credit will be issued
for $500 per traveler from the published All-inclusive rates, however
any delays or costs associated with arrival in Israel prior to or after
the group arrival will be the sole responsibility of the traveler and no
other discounts are offered regardless of the reason for late arrival
or lodging costs for early arrival or transportation costs associated
with meeting the group wherever we may be at the time of your arrival.
It is further acknowledged and agreed that all group air travel is nonupgradeable and no points or frequent flier miles apply to these
flights. Should you choose to book your own flights outside the group
using miles or for upgrades you agree to hold eric e. walker and/or
Igniting a nation, Inc. harmless for any delays and added expenses
incurred for any air travel booked outside the group and take sole
personal responsibility for said travel. In addition, you acknowledge
that should you make your own travel arrangements no relationship
shall exist between eric e. walker and or/ igniting a nation, Inc. and the
air carrier and that you are solely and individually responsible for all
contact with the carrier through their consumer division.
No promise is made, either expressed or implied, that any funds paid can
or will be used for future trips should a cancelation be required. Each
trip stands on its own.
Your Registration is your written consent and agreement to these terms
and conditions and are considered an indelible part of the terms and
conditions under which you are joining this group.
A copy of this policy is provided to every traveler who registers for a
trip with eric E. Walker and/or Igniting a Nation, Inc.

